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This program is compatible with IE or Chrome browsers
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# > Flest Management = Print
FLEET PROGRAMS ACCESS REQUEST CONTACT

The Office of Fleet Management (OFM) programs assist you in managing your agency's Flost Management

fleet data. In efforts to streamline access to these programs, we have created a portal to Phone

simplify the onboarding process. Creating an account for this portal will allow you to submit 770-651-0250, Option # 4
requests to add, delete or update information for users to ARI Insights, DriverCheck, WEX

Clearview, WEX Online, WEX SNAP and the Fleet Total Cost of Ownership (TCO) ASK A QUESTION
Dashboard.

View All Division Contacts
Additionally, you can request access to our DOAS Learning Management System (LMS) that

houses several online training courses and videos to guide you through these programs and i w»
our policies.

in

Learn more about OFM Programs

You must Sign In or Create an Account on the DOAS Customer Portal to submit a request.

Click Next to create an account or login. |:>
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> Support Login

PLEASE LOG IN TO THE GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES (DOAS)
CUSTOMER PORTAL TO CONTINUE

Username

State employees use your state email, e.g. pat.davis @doas.ga.gov

|

Password

|
(=]

Forgot your Username? Click to create an account for

Forgot your Password? OF M Progra ms access




Add your mformatlon to create an account
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# > Create a New Account

CREATE AN ACCOUNT

First Name *

[eusie |

Last Name *
l smith ]

Email Address *

l susie.smith@dnr.ga.gov ]

Username *

l susie.smith@dnr.ga.gov ]

Click Here Ceesenses 4 -




You may already have an account with us

Email address already in use:
lori.barmann @doas.ga.gov. Please enter
a different email address.

If this is your email address, we can send

you your username or let you reset your
password.

Get account assistance here




~ — . o .
(@  Department of Administrative Services e Learn About DOAS ~  Our Community  Need Help

B Support Login

PLEASE LOG IN TO THE GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES (DOAS)
CUSTOMER PORTAL TO CONTINUE

LOG IN OR CREATE AN ACCOUNT

Email Address

Stale employees use your stale email, e.g. pal.davis @doas ga.gov

.[ ll
Password

.[ 1\

Here

Forgot your username or password?



# > Support Login

PLEASE LOG IN TO THE GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES (DOAS)
CUSTOMER PORTAL TO CONTINUE

LOG IN OR CREATE AN ACCOUNT

Email Address
State employees use your siate email, e.g. pat davis @doas_ga_ gov

lori.barmann @doas.ga.gov

Password

Click j> =
og In
Here

Forgot your username or password?




You will receive notification the email was sent

INFORMATION

We just sent you an email to reset your password.

If you dor't receive this email:

= Your account may be disabled.

* The username may not be valid.

+ The email address you are checking may be different than the email address on file for the username you entered.

Contact our support team for help.
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Support Account Password Assistance

You recently requested to reset your password, If you receive an expired
session message, please copy and paste the entire link into your browser,
some email clients remove trailing characters from the link,

Click the following link to continue to a page where you can enter your
new password.

Feset miy passwiord

Please note that this linkwill expire 24 hours from the time it was sent,



Confirm you are the Fleet Manager or update the
Fleet Manager information

-
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# > Fleet Management

FLEET PROGRAMS ACCESS REQUEST CONTACT

This page has _ Fieet Management
Fleet Manager Information
moved from o Prone _
Please Confirm Fleet Manager Information 770-651-0250, Option # 4
|ts revi 0 u S @ My Fleet Manager information is correct.
p . ) I need to update my Fleet Manager information. ASK A QUESTION
location, Name:
View All Division Contacts
w h | C h Jazzmin Randall
Email: f » ir'l
Wa S I ate r jazzmin.randall@doas.ga.gov
i n th e Phone (1)
application. LA My Account Settings ~
&= - Click Next
| Cancel
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M > Fleet Management

FLEET PROGRAMS ACCESS REQUEST CONTACT

Fleet Management

Fleet Programs Assistance

Phone
Which Fleet Programs do you need help with today? 770-651-0250, Option # 4
ARIInsights @ Select all programs you would like ASK A QUESTION
DriverCheck @ to have access to.
WEX-Clearview @ View All Division Contacts
Clickonthe @ toview more information
WEX-Online )]
about the program. f ¥ in
[ WEX-SNAP )
Oniline Fleet
Training @ You can now request access to
— @ WEX SNAP and the TCO
Dashboard Dashboard

Back Next
Click Here <:|

Cancel



FLEET PROGRAMS ACCESS REQUEST

What do you want to do?@ All fields marked *
Add a Mew User are mandatory

Delete a User

Update Information for a User

Choose one. You will have the option to start a new request at the end of the
application.

Back Next @ Click

Cancel

CONTACT

Fleet Management

Phone
770-651-0250, Option # 4

ASK A QUESTION

View All Division Contacts

f » in
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Begin typing your agency in the box provided

M > Fleet Management

FLEET PROGRAMS ACCESS REQUEST CONTACT

Fleet Management

Please Provide the Organization for the User You
Phone

Want to Add 770-651-0250, Option # 4
Search for Organization' * ASK A uUESTIDN
Type your organization here and then use the dropdown arrow to make your selection. E|
Type your agency in the box above and then use the dropdown arrow to make your selection. View All Division Contacts
[[] Add Additional Organization
ma e o

| Cancel |

My Account Settings «

13



ﬂ » Fleet Request

FLEET PROGRAMS AGCESS REQUEST

Please Provide The Agency Information For The
User You Want To Add

Search for Agency: *

nal
HATURAL RESCOLURCES, DEPARTMEMT OF
BAMKIMNG AMD FINAMCE, DEPARTMEMNT OF - 06 - 4060
BOR-SAMMNNAH STATE - 86 - 5480

¢ GEORGIA CORRECTIOMAL INDUSTRIES - BA- 49210
GEORGIADRUGE AND NARCOTICE AGERCY - EA- 3010
GEORGIA EMERGEMNCY MAMAGEMEMNT AGERMCY - 61 - 2390

GEORGIA STUDEMT FINAMCE COMMISSION - BK - 4760

CONTACT

Fleet Management

Ernail
frne@doas. ga. gov

View All Divigicn Contacts

f » in &
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FLEET PROGRAMS ACCESS REQUEST

Please Provide The Agency Information For The

Add asecond  yger You Want To Add
agency here

Search for Agency: *
% CORRECTIONS, DEPARTMENT OF
Add Additional Agency

Location Information

Add a
restriction Select Location *
to allow a

user > [] Add Additional Locaiton
access

Back Hext
to only @

that Cancel Click Next
location




FLEET PROGRAMS ACCESS REQUEST

Please Provide The Contact Information For The
User You Want To Add

Contact Information:

First Name * Last Name *
Jane Coe
Business Email * Business Phone *
Jane.Doe@dnr.ga.goy 333-333-3333
Business Address * City *
200 Piedmont Ave West Tower Atlanta
Zip Code: * State *
30334 GA =

Back  Next <: Click Next

Cancel



Choose the security levels for the selected programs

Systems Access Levels
Add User Request
Please select the access level for Susie Smith (@)

ARl Insights Requestor Security Levels *

() Lewvel 1 — Access is limited to running reports and viewing data. Typically this is an Analyst position.

) Level 2 — Maintains minimal data on the asset record and generates and records maintenance data on
work arders. Typically this is a Maintenance/Mechanic level position.

() Level 3 — Creates, maintains and updates system assets records. Generates fleet cost reports and
planned and unplanned maintenance on fleet vehicles. Typically this is the Fleet Manager but may be
someane who assists the manager with maintaining and updating the system.

Please select a vehicle request/approval level for Susie Smith
[] Requester — Authorization to create a requeast in ARI to purchase a vehicle for your agency.

[ | Request and Approval — Authorization to request to purchase a vehicle and to approve a request to
purchase a vehicle.

[] Request and Final Approval — Authorization to request to purchase a vehicle and to issue final approval
of a vehicle purchase request.

17



FLEET PROGRAMS ACCESS REQUEST
Add User Request

A request will he sent to have the user added.
Hame: Doe Jane
Email: Jane.Doegdnr.ga.gov

If there is any additional information you would like us to know or any gquestions you need answered,
please type it into the comment box below. :

Enter any comments

Back Submit
cancel Click to submit the request

CONTACT

Fleet Management

Ernail
frs@doas. ga. gov

Wiew All Divisicn Contacts

f ¥» in &

18
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A > Flest Request

FLEET PROGRAMS ACCESS REQUEST CONTACT

Fleet Management

Your Request Has Been Submitted

Ernail

When your application is processed you will receive a welcome email and a login/password email from fms@ doas. ga. gov
ARI Insights.

View All Divisicn Contacts
Please allow 48 hours for processing.

Save or print this request for your records, f » in &

ARl Quick Reference Guide

Start a new request

Exit

19



Download or
print the
application
for your
records

Fleet Programs Application

Date Completed: 04/16/2021
Add User Request

Program(s):
ARl Insights DriverCheck WEX-Clearview W EX-Online WEX-SNAP Onpline Fleet FleetTCO
Training Dashboard
Yes Yes Yes Yes Yes Yes Yes

Fleet Manager Contact:

Name: Jazzmin Randall

Business Email: jazzmin.randall@doas.ga.gov Business Phone: 404-651-7263

Application Completed By:

First Name: Last Name:

Lori Barmann
Business Email: Business Phone:
lori.barmann@doas.ga.gov 13308400919

User Information:

First Name: Last Name:

Lori Barmann
Business Email: Business Phone:
lori.barmann@doas.ga.gov 333-333-3333
Employee ID:

4444

Organization and Location Information:

Organization 1:
AGRICULTURAL COMMODITY COMMISSION FOR COTTON - AN - 9320

Organization 2:

Organization 3:

Location 1:

Location 2: Unknown

Location 3: Unknown

System Access Level(s):

ARI Insight:
Level 1 = Access is limited to running reports and viewing data. Typically this is an Analyst position.

Requester - Authorization to create a request in ARI to purchase a vehicle for your agency.

Driver Check:

Level 1 - Access to receive Report My Driving Observation Report emails forall agency drivers, Access to Observation Reports includes access to caller and driver

information.

WEX Online Security Level:

Level 1 —(State of Georgia Read-Only) - View Reports, View Authorization Profiles, View Fuel Cards, View Departments, View Invoice, Access to Resource Tools

Additional Questions/Comments:




Download or print

the ARI Quick Reference
Guide to give to your
new users.

(‘ State of Georgia VITAL-ARIT insights® Quick Reference Guide

i ARI CIS Help Desk 1-856-439-T478 or cishelpdeska arifleet.com
Iwantto. . Goto... ; e
Find one vehicie by VIN, State ID or AR Vehicie Mo. Quick Vehicle Search @"‘"g‘m
Find multiple vehicles using various search criteria. General Vehicle Menu e ey

Find ific fuel fransactions or a of fuel . Fuel— Menu
Search for an odometer reading with various search criteria. ‘Odometer History Menu

Enter a maintenance transaction or work order. Vehicles / Maintenance / PO
“m)‘E"IY II|| .ll
Enter a fuel fransaction. Fuel Entry Tab of vehicle record| .-‘v",ﬂu- Nl
Search for a work order using the PO andlor vehicle information. | PO Search WT-M'.
Make changes to a vehicle record. Driver Ch Tab of veh. rec T
Search for a maintenance transacion or work ordr. Service History by ARLinsights
Create a new vehicle requast. Vehicle Request Form Wiha to Contact
Search for an exisbng vehicle request Vehicle Request Search S
Find updates in the Discussion Forum ‘Communication AR CIS HalpDask
[456) 4357478 or chifiariflestcom
WEsiep st
m Action ST PO Eing Com
. - (800} 726-0450
1 Click Quick Search button at the top right of the screen.
2 Enter State ID or ARI Vehicle # in Vehicle No. figld or enter VIN in VIN figkd. 4R Msintanares Tachnicien;
3 Click Search to obtain a list of vehicles matching criteria. A Listi e is di .
4 From the Listing page, click the Details link of the desired record or Excel icon to download
into Excel file.
1. Select General Vehicle Menu. m:-;mplem!
2. Enter desied search criteria, including yearimakeimodel. _ Hold the *CirT" key down while
3 Click Search button at the top of the screen. A Listi is di X clicking each choice.
4 From the Listing page. click the Details link of the desired record or Excel icon to download L
R e Wildcard in insights
— An asterisk (*) may be used
before andior afer the fext
Step  Action entered in a search criteria box.
1 Select Fuel Menu — For example, to search for all
2. Enter desired search : make/model_ wvehicles in Site 4030, enter
3. Click Detail button at the top of the screen. A Listing page is displayed. “40307" in the Site-Location 1D
4. From the Listing page, click the Details link of the desired record or Excel icon to download field.
into Excel file.
Maintenance Search
Step  Action
1. Select PO Search Menu.
2. Enter desired search criteria, exal 'makefmodel, efc.

3. Click Search button at the top of the Screen. A Listing page is displayed.

Step  Action

4. Fromthe Listing page, click the Details link of the desired record or Excel icon to download info Excel file.
Entering an Odometer Reading

1. Select Driver Changes Manu.

2. Enter State-ID, VIN or ARl Vehicle number in Viehicle field. Click Search button.

date field.

3. Inthe Driver Updates tab of the vehicle record, enter the odometer reading in the Odometer field and the date in the Odometer

4 Click Update button.

21



Need to add another user? Click start a new
request

~u . , ) 2016 STATE _
(. Department of Administrative Services e Leam About DOAS + Our Commurity ~ Need Help | Q
Geowia_l Impmving efficiency, compliance and warkforce perfarmance .w‘;-qu..-
# > Flest Request

FLEET PROGRAMS ACCESS REQUEST CONTCT

Fleet Management

Your Request Has Been Submitted

Email

When your request is processed you will receive an email response. Please allow 48 hours for fms @ doas.ga.gov

processing.
View All Division Contacts
When your application is processed you will receive a welcome email and a login/password email from

ARI Insights. Please allow 48 hours for processing.

f » in &

Save or print your request

ARI Quick Reference Guide

‘ Start a new request My Account Settings v

You will be routed back to the beginning to start the process

22


http://arc.doas.ga.gov/communications/comm_process/Branding/Fleet%20Management-%20PPT%20Template.pptx?web=1

Restart the process to add, delete, or
change another user

# > Fleet Management

FLEET PROGRAMS ACCESS REQUEST CONTACT

Fleet Management
Fleet Programs Assistance
Ph
Which Fleet Programs do you need help with today? ??3.?51_0250, Option # 4
[T] ARI Insights )
[] WEX-Clearview ) View All Division Contact
[] WEX-Online (7
f » in
[] WEX-SNAP 0
["] Online Flzet (7
Training
[ Fleet TCO 0 My Account Settings «
Dashboard

23



For help, click the down arrow to submit a question
any time throughout the application

- GOVIRNNG
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# > Fleet Management

CONTACT

FLEET PROGRAMS ACCESS REQUEST

Fleet Programs Assistance Ernail

frne@doas ga. gov

Fleet Manegement

Which Fleet Programs do you need help with today?
Wiew All Division Contacts

[] ARI Insights )
[ DriverCheck T f » in &
[ WEX-Clearview D
[] WEX-Online 0 WMy Account Settings ~
] WEX-SNAP (i
[] Online Flest o Click My Account Settings to * Manage Mailing List

Training request help or ask a question * Update your account settings
[ Fleet TCO @ = Change your password

Dashboard

* Submit A QL.EEStiDn C—

L] - Logout

| Cancel | 24




Office of Fleet Management

( 404.463.5458

Georgiar

www.DOAS.ga.gov

Department of
Administrative Services
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